Queensbridge Group Practice

Patient Group Action Plan for 2016 / 17


This action plan is a summary of the views of the Patient Group, and the conclusions form the recent Patient Survey (Jan 2016)

[bookmark: _GoBack]Practice to increase the number of appointments  overall - patients feel that the “on-the-day” service works well, but some patients wish to plan further ahead

Improve information about services available when the practice is closed

Promote the ePrescribing service (whereby prescriptions are sent electronically to the pharmacy chosen by patients)

Reception staff to ensure they tell patients when a GP or nurse is running late

Improve the information on the phone recording 
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